
 

Unauthorized Trading 
Prevent unauthorised transactions in your Demat account by updating your mobile number 
with your depository participant. Receive alerts on your registered mobile number for debit 
and other important transactions in your Demat account directly from CDSL on the same 
day. Prevent unauthorised transactions in your Trading account by updating your mobile 
numbers/email addresses with your stock brokers. Receive information on your transactions 
directly from the Exchange on your mobile/email at the end of the day. Issued in the interest 
of investors. KYC is a one-time exercise while dealing in securities markets - once KYC is 
done through a SEBI-registered intermediary (broker, DP, Mutual Fund, etc.), you need not 
undergo the same process again when you approach another intermediary. As a business, 
we don’t give stock tips and have not authorised anyone to trade on behalf of others. If you 
find anyone claiming to be part of Upstox or RKSV and offering such services, please send 
us an email at complaints@upstox.com.  
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